OBIIECTBO C O'PAHUYEHHOI OTBETCTBEHHOCTHIO «KPEVDUK»
OI'PH: 1217700161030, MHH: 7736334140, KIIII: 773601001

AOOHEHTCKOE corialleHre (OKa3aHusi BOSME3IHBIX YCIIYT)
(penakmus ot 27.06.2024 1)

1. O01He TON0KEHHUS

Hacrosimee AOoHeHTCkoe comnamieHHe (OKa3aHWs BO3ME3IHBIX yCiIyr) sBisercs odeproit OO0
«Kpemudpuk» (manmee — «lcnomHuTENnb») € ONpPEACHSET YCIOBUS  IOJB30BaHHS  CaWTOM
https://CreditsHarmony.ru/ (nanee — «Caiit») u npegocrasienus AGonenty/am Yeiayr UcnoaHurens.

HeiicTBytommas pegaxiisi AOGOHEHTCKOTO COTIAIIeHNs (OKa3aHUs BO3ME3IHBIX YCIIyT) pa3MmenieHa Ha Caiite
Hcnonuurens.

Hacrosimee AGoHeHTCKOe coriameHue (OKa3aHUS BO3ME3JHBIX YCIYT) CUMTAETCS 3aKIIOYEHHBIM C
MOMEHTa COBEpIICHUS] AOOHEHTOM JCWCTBHH, TNPEIYCMOTPEHHBIX MyHKTOM 3.2. AOOHEHTCKOro
coramieHusi (BO3ME3IHOTO OKa3aHWs YCIyT), O3HAYalOUIMX TMOJHOE M 0e30rOBOpOYHOE TMPHUHSATHE
AOOHEHTOM BCEX YCJIOBHI AOOHEHTCKOTO COINIAIICHHS (BO3ME3IHOIO OKa3aHMsl YCIIyT) 0e3 KaKux-JIMOo
W3BSTUI W/WIH OTPaHUYCHUH.

Hactositiee AOOHEHTCKOe comamieHue (BO3ME3MHOTO OKa3aHWs YCIYyT) 3aKIuacTcs MEXay
Hcnonnurenem 1 AOOHEHTOM, COBMECTHO UMEHYeMbIe «CTOPOHBI», a M0 OTAETBHOCTH «CTOpPOHAY.
Kaxnas Cropona rapantupyet Apyroit Ctopone, 4to 001agaeT He0OX0QUMO TIpaBo- U 1eeCI0COOHOCTHIO,
a paBHO BCCMHU IIpaBaMUu U IMOJIHOMOYMUSMU, HCO6XO)Z[I/IMI)IMI/I U JOCTAaTOYHBIMU JJIA 3aKJIHUYCHUSA U
WCTIOJIHEHHS HACTOSIIEro AOOHEHTCKOTO COINIAlIeHus! (BO3ME3THOTO OKa3aHUsl YCIIYT).

2. TepMUHBI ¥ onpeelIeHns], IPUMEHsIeEMble B AOOHEHTCKOM COMAIIEHUH (BO3ME3IHOIO OKA3aHUs YCIYT).

B memsx Hacrosimero AOGOHEHTCKOTO corfamieHus (BO3ME3HOTO OKa3aHHs YCIYT) HUKENpPUBEICHHBIC
TEPMMHBI UCIIONB3YIOTCS B CIEAYIONIEM 3HAYCHHH:

«ABTOpHM3ANMOHHBIE TaHHbIE» — JIAHHBIC, MO3BOJIAIONINE MPOBECTH ayTeHTH(UKau AdoHeHTa. [1o
YMOJTYaHUIO ABTOPH3AIIMOHHBIMU JIaHHBIMH SIBJISIFOTCS JIOTHH HW Tapoib AOoHeHTa. VHble BHIBI
ABTOPU3AIMOHHBIX JAaHHBIX MOTYT OBITH HCIOJB30BAaHBI B CIyYasX, YCTAHOBJICHHBIX HACTOSIINM
AOOHEHTCKHUM COTJIAIICHUEM (BO3ME3THOTO OKa3aHUS YCIIYT).

«AyTeHTH(UKAIMI» — VYIOCTOBEpEHHE NPaBOMOYHOCTH AOOHEHTa B COBEpIICHWH OIepaluid C
ucnons3oBanueM CepBuca WM MONy4YeHHH UH(popManuu o0 omepaiusax ¢ ucroib3oBaHueMm CepBuca B
MOpSAZIKE, TPEAYCMOTPEHHOM HACTOSIINM AOOHEHTCKHM COTJIAIIEHHEM (BO3ME3IHOTO OKa3aHUsS YCIYT).
Aytentudukanns AGOHEHTa JUIs OCYIIECTBICHH ONepaluii ¢ ucrnoyib3oBanneM CepBuca OCyIecTBIseTCs
NPOrpaMMHBIMHU CpefIcTBaMHU VIcriomHHUTENsT HA OCHOBAaHUHM BBOIMMBIX AOOHEHTOM ABTOPH3ALMOHHBIX
JTAaHHBIX.

«3asiBKa» — DIEKTPOHHBINA JOKYMEHT, C()OPMHPOBAHHBIH AOOHEHTOM IOCPEICTBOM IPENOCTABICHUS
Nudopmarum ¢ ucnonp3zoBannem Ceppuca.

«Andopmanusa» — npenocrapisieMble AGOHEHTOM U UCTIONIb3yeMble McronHuTenem st popMUPOBAHUS
OTuera CBEICHUS O MPEANOYTHTEIBHBIX ITapaMeTpax 3aémMa (MUKpo3aéMa/KpeauTa), a TAk:Ke CBEICHUS 00
AOoOHeHTe, BKJII0Yas ero rnepcoHajbHble JaHHble. TpeboBanus k MHpopmanun, cogepkareiics B 3asBKe,

yka3anbl B [Tpunoxennn N2 1 k HacTosiieMy AOOHEHTCKOMY COTJIAIICHHUO (BO3ME3AHOI0 OKa3aHMsl YCIIyT).

«Kpenurop» — [OpuAMYECKOE JIMIO, OCYLIECTBIAIONIEE MHUKPOPHHAHCOBYIO JESATEIBHOCTh Ha
tepputopun Poccuiickoit @eneparum, cBeileHHns: 0 KOTOpoM BHeceHbl LleHTpanbHeiM 6ankoMm Poccuiickoii


https://creditsharmony.ru/

®denepaii B rOCYIapCTBEHHBIH peecTp MHUKPO(GHHAHCOBBIX OpPraHM3allMi, MPEIOCTaBIAIoNIee 3aéM
(MUKPO3aéM/KpPEUT) 3aEMIIUKY Ha YCIOBUSX, IPEIYCMOTPESHHBIX IOTOBOPOM 3aéMa.

«ITocpeqHukm» — OpraHu3aIiu, OCYIIECCTRISIONINE ACITSILHOCTh 10 ToA00pY 3aliMoB Y KpenuTopos.

«JInuHbli KaOuHeT» - yueTHas 3anmuck AboHeHTa Ha Caiite cnomaurens, hopmupyemas Mcmomaurenem
JUISL LIeJIe OKa3aHMsI U y4eTa YCIyT.

«Ucnomaurenr»y — OO0 «Kpemubuk», MHH 7736334140, npenocrapmnstoinice AGOHEHTaM YCIIyTH, a
TaKXe COBEpPIIAOIIEE NHbIC IEUCTBUS, CBA3aHHBIC C UCTIONb30BaHueM CepBuca.

«OT4YeT» — PIEKTPOHHBIN TOKYMEHT, c(hopMHUpOoBaHHBIN VcTonHNTEIEM Ha OCHOBAaHUH 3asIBKU M OTUIATHI
VYenyr, comepKamiuii mepedeHb JOCTYMHBIX st AOOHEHTa B yKa3aHHOM MM PErHoHe MpeIoKeHHN
KpemutopoB u IlocpemHukoB 1O TpenocTaBIeHHIO 3aéMa (MuKpo3aéMa/KpeawTa) 110 BBEIOpAHHBIM
AOoHEHTOM mapameTpaM, a Takxke HHPOpManuio 00 oruiare YCIyr, HpeaoCTaBIIeMbIii AOOHEHTY
MMOCPEICTBOM SMs-cooOmeHus, e-mail cooOmenuit, push-cooOmeHuii, cooOIeHNI B MeCCeHIKepax
WhatsApp, Viber, Telegram, Skype, connanpapix cetsx VK, OmHokmaccHukr, Mail.ru, aproMaTrueckon
mojiauu 3BOHKOB Ha [VR, pexnamMHbBIX anropuTMOB U pazMerienns B JImaHoMm kabuHeTe.

«AOOHEHT» — (QU3UYECKOE JIMIO, OCYIIeCTRIIsAONmee aoctyn k Caiity, mpoiienaiiee MNpoueaypy
perucTpanmu.

«Caiit Ucnomnurtens» («Caiity) — napopMannoHHbIi pecypc Mcnonaurtens B cetn MHTEpHET (Mamee
— «cetb «MHTEpHETY) 10 anpecy https:/CreditsHarmony.ru/, ¢ ucrnonap3oBanreM KOTOPOro AGOHEHT

noiy4yaet noctyn k CepBucy VcnomHurens s popMHUpOBaHUs 3asBKH.

«CepBuc» — HUHPOPMAIMOHHO-TEXHOIOTHYECKasT cuctema VcmomHurtens, pasMernienHas Ha Caiite
Hcnonaurens, mo3Bostonas cOpMHUPOBATh U Iepenarh 3asBKy AOoOHeHTa Ha paccMoTpenune Kpeanropa
i [locpenHukoB, B nemsix noiny4denns AGOHeHTOM 3aéMa (KpeanTa/MUKpo3aéma).

«Cayx0a mnonaep:Kkw» — TmoapazaeneHue VcmomHutens, mpenocTapisomee AOOHEHTY IO €ro

o0paleHHIo 10 KOHTaKTaM, yka3auHbIM Ha https://CreditsHarmony.ru/contacts, npu yuactuu coTpyaHuka
Ucnonuurens uadopmarmio 06 ucrosnb3oBannu Ceppuca.

«Tapu¢bn» — nepedeHs BUAOB U pa3MepOB Bo3HArpakaeHus VcronHuTens 3a okazanue Yeiuyr AGOHEHTY

(ITpunoxxenne N2 2 k HacTosimeMy AOOHEHTCKOMY COIVIALIEHUIO (BO3ME3JHOTO OKa3aHUs yCIIyT).

«Yeayray — geiictBust McrmomHutens, BKIIOYas TONydeHHe, oOpabOTKy M OTIPaBKY IMEPCOHAJIBHBIX
nansbix [Tocpennukam u Kpenuropam, HanpasieHre AGOHEHTY pekiiambl, cOop U 00paboTKy HHpOpMaIn
B cocTaBe 3asBKHM, HalpaBlIeHHbIE Ha TIOATOTOBKY M TpenocTaBieHHUe AOOHEHTY HH(OPMAIMOHHBIX
MarepuaioB mo mnpemioxeHusM KpeaurtopoB u [locpemHUKOB, YIOBIETBOPSIOMIMM TPEOOBAHHSM,
chopMupoBaHHBIM AOOHEHTOM C ucHojb3oBaHueM CepBuca, HampapieHue VcrnonHutenem 3asBOK
AOoHEHTOB Ha paccmoTpenne Kpeauropos B neinsix noydennss AOOHeHTOM 3aéMa (KpeanTa/MUKpo3aéMma),
a Tak)Ke WHBbIE yCIyrH, ykazanHble B [Ipunoxennn N2 2 k HacrosimieMy AOOHEHTCKOMY CODIAIICHHUEO
(BO3ME3THOTO OKa3aHUS yCIyT).

«ButpuHa» - crpanuua Caiita, KOTOpasi CTaHOBHUTCSI JOCTyNHAa AOOHEHTY Mocje ayTeHTU(QHUKALUU U
omnarel ycuyr Hcnomnurens. Ha sTolf cTpaHuie comepikuTcs NpeABapuTenbHas HHGOpPMALUS O
BO3MOXHBIX Kpeauropax.


https://creditsharmony.ru/
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3. IIpeamer AOOHEHTCKOIO COIIaIIEHHs (BOZME3THOIO OKa3aHMs YCIIYT)

3.1. UcnionHuTenb 00s3yeTcs mpeaocTaBisiaTe AOOHEHTY aOOHEHTCKOE 00CITy)KUBaHUE [Tl OKa3aHUs yCIYT
no mnoucky Kpeautopa B TeueHHE CpOKa, yKa3aHHOrO B HacTosimeM AOOHEHTCKOM COINAIICHUH
(Bo3Me3aHOTO OKazaHus yciyr). B cBoro ouepenp, AGOHEHT 00s3yeTcsl OrulauuBarh yciuyru Vcnonnurens
cornacHo Tapudam, ykazaHHbiM B [lpmnoxenun N2 2. Vemyrm mnpepocrtamisitorcs VcnoiHutenem
PETYISPHO B TeUueHHE ACHCTBUS AOOHEHTCKOTO COrIalleHus (BO3ME3IHOTO OKa3aHUsI YCIIyT).

Hacrosimee AGoHeHTCKoe coranieHue (BO3ME3HOTO OKa3aHMsS YCIYT) ONpenessieT YCIOBUS U HOPSIOK
oxazanus Mcnomautenem Yemyr AOoHEeHTy/am ¢ uctionb3oBannem Cepprca McnionHnTeNs.

VYeiryrn  OKa3pIBalOTCA  VICmOMHHUTENEM TONBKO TPH NpUHATHH (akmenTte) AOOHEHTOM HAaCTOSIIETO
AOOHEHTCKOTO coryialieHus (BO3ME3HOTO OKa3aHUs YCIyT), ocie akTuBaiuu CepBrca, MPeI0CTaBICHUS

AbonenTom Cornacus Ha 00paboTKy nepcoHanbHbIX AaHHBIX ([Ipumoxenne N2 3).

3.2. AknentoM (TIPUHATHEM) YCIOBUH HACTOSIIEI0O AOOHEHTCKOTO COTNAIICHHS (BO3ME3THOTO OKAa3aHWS
yCIIyT) SBJSICTCS TMPOCTABICHUE OTMETKH O COIVIACHMU C YCIOBUSMH AOOHEHTCKOIO COIVIAIICHUS
(BO3ME3IHOTO OKa3aHUs YCIIYT) B PErUCTPAI[MIOHHOM TI0JI€ B MOMEHT 3aIlOJIHCHUS 3asiBKU.

3.3. Omnara Yenyr MicionHuTeNs OCyIIeCTBIIsAETCS AOOHEHTOM B COOTBETCTBUH C Pa3/IeiioM 6 HACTOSIIIECTO
AGOHEHTCKOTO COTIIAIIeHHs (BO3ME3THOTO OKAa3aHUS yCIIYT).

4. Tlopsmok ¥ YCIOBHS IPEIOCTABICHUN YCIYTH.

4.1. Peructpanus Ha Caiire.

4.1.1. Ansa momyuyenust moctyna Kk CepBucy AOOHEHT 00s3aH MPUCOEAUHUTHCS K YCIOBHSIM HACTOSIIETO
AOOHEHTCKOTO COTIalIeHus (BO3ME3THOTO OKa3aHHs yCIIyT) MpH perucrpannu AGonenTa ua Caiire.

[Mpocrapnenne AOOHEHTOM OTMETKH O TPHHATUH YCIOBHH HACTOAMIETO AOOHEHTCKOTO COTJIAIICHHS
(BO3ME3MHOTO OKa3aHWs YCIYr) B MOMEHT peructpaiuud AOoHeHTa Ha CaiiTe SBISETCS aKIeNTOM
HacTosnero AGOHEHTCKOTO COTMAIIeHus (BO3ME3THOTO OKa3aHHUsl YCIIYT).

4.1.2. Peructpanus AOonenta Ha CaiiTe OCyIIeCTBISIETCS IyTEM 3alOJHEHUS COOTBETCTBYIOIIEH
peructpaunonHoi Gopmel. [Ipu peructpanum na Caiire AGoneHt BBoaut ®UO, naty poxaeHusi, Homep
TesnedoHa, agpec IEKTPOHHOM MOYTHI U APYTHE JaHHbIE.

4.1.3. AOGoHeHT 00s3yeTcs OTpPa3UTh B PETHCTPAIMOHHON (hopMe JOCTOBEpHYIO, IMOJHYIO M TOYHYIO
uHpopMaImoo o cebe U MOAIEePKUBATh 3Ty MH(GOPMAIUIO B aKTyalbHOM cocTosHMH. [IpermocraBieHue
MIEPCOHANBHBIX JIAHHBIX OCYIIECTBIIsieTCSI AOOHEHTOM B COOTBETCTBHHM C pas3lelioM 7 HAaCTOSIIEro
Cornamenus.

4.1.4. AOOHEHT coriaceH C TEM, YTO OH CaMOCTOSITEJIbHO HECET OTBETCTBEHHOCTh 3a COXpaHCHHE
KOH(pHIEHITNATEHOCTH ABTOPU3AIIMOHHBIX JAHHBIX, CBI3aHHBIX C €T0 JINYHBIM KAOMHETOM, UCTIONIB3YEMBIM
uM qns goctyna k Caiity. Takke AOOHEHT COIVIaCEH C TEM, YTO OH HECET HCKIOYHTEIBHYIO
OTBETCTBEHHOCTH mepen VcmomauTeneM 3a Bce NEHCTBHSI, KOTOPBIE COBEPIICHBI TP UCTIOIB30BaHUU €r0
(AbonenTa) Jlnanoro kabuHeTa.

4.1.5. B cnyuae, eciiu AOOHEHTY CTaHET M3BECTHO O JF0OOM HECAHKIIMOHUPOBAHHOM HCIOJIb30BAHUU €I0
ABTOPH3AITMOHHBIX JaHHBIX, AOOHEHT 00s3yeTCsl He3aMEeITUTEIIbHO YBEIOMUTE 00 3TOM McmomHuTes,
oOparuBmmch B Ciryk0y MOIIEPKKH.



4.1.6. MciomHUTENIb HE OTBEYAET 332 COXPAHHOCTH ABTOPHM3AITMOHHBIX JTaHHBIX AOOHEHTa B TOM CIydYae,
eca AOOHEHT OCYIIECTBUT Mepenady ABTOPU3ANMOHHBIX JAHHBIX TPETHUM JHIAM, B TOM YHUCIIC
MOIIICHHUKAM.

4.1.7. AOoHeHT o0s3yeTcs He pa3MeliaTh, a B Cly4yae pa3MEIICHUs] — CaMOCTOSITENbHO HECTH
OTBETCTBEHHOCTh B TOJIHOM O0OBeMe Npu peructpanuu Ha Caiite paMuimu, UMEHH, OTYECTBA, aapeca
ANEKTPOHHOM MOYTHI ¥ MPOoYel TMIHONW HHPOpMannu ApYTHuX AOOHEHTOB WIIH JIOOBIX TPETHUX JHI] 6e3 X
JMYHOTO OJTHO3HAYHO BBIPAXKCHHOTO B JIFOOOM MOATBEpIKTaeMON opMe corliacHs Ha TaKUe JCHCTBUSI.

4.2. O6mme npasmia ucnonas3oBanus Cepsuca

4.2.1. B menax monp30BaHUsl YCIoyramu, MpeNoCTaBIsIeMBbIMH VcnoiHMTENEeM B paMKax HACTOSLIETO
AOOHEHTCKOTO coITamieHus (BO3ME3IHOTO OKa3aHUs YCiIyr), AOOHEHT JIOJDKEH MPOWTH 00sS3aTelbHBbIC
MIpOLEAYPHI To/1auu 3asBKH, yKa3aHHbIE B AOOHEHTCKOM COTJIAIIeHUHU (BO3ME3THOTO OKa3aHUsl YCIIyT).

4.2.2. JIns odopmienus 3asBku AOOHEHT 00s3aH TperocTaBuTh MHpOpMaIuio B COOTBETCTBUH C
TpeOoBaHUsIMH, YKazaHHbIMH B Ilpwioxkxennn N2 1 kx HacrosmemMy AOOHEHTCKOMY COINAIICHUIO
(Bo3Mme3mHOTO OKasaHus yciyr). Ilpu dhopmupoBanun 3assBku AOOHEHT BIPABe 0 CBOEMY YCMOTPCHHIO
BBIOMpATh MapaMeTphl xKeJlaeMoro 3aéMa (MUKpo3aéMa, KpeInuTa): CyMMY, CPOK MPEIOCTaBICHUs 3aéMa, a
paBHO yCTaHABIMBaTh M W3MEHATH CIOCOO MpeAocTaBlieHHMs 3aéMa B MpeJeNiaX, YCTaHOBICHHBIX
Ucnonnurenem.

4.2.3. Odopmienne 3asBKM 3aBepIIaeTCs omepanuerd omiaTel Yeayr AOGOHEHTOM. AOOHEHT OIIaYHBaeT
YCIOYIH MO HAcToseMy AOOHEHTCKOMY COTNAIICHHIO (BO3ME3JHOTO OKa3aHWsl YCIyr) B pa3Mepe U
CIocoOOM, YCTAaHOBJICHHOM B pasjieiie 6 HacTosero AOOHEHTCKOTO COMIAIIeHUs (BO3ME3THOTO OKa3aHUs

YCIIyT).

4.2.4. Tlocne mony4enus 3asBku u Cornacus Ha 00padOTKy MepCOHANBHBIX JaHHbBIX, OTUIATHl YCIyT
Hcnonnurens obecrieunBaeT AGOHEHTY JJOCTYI K Yciiyram B TedeHue 1 pabodero JHs, B TOM YHCIIe:

- aktuBupyeT CepBuc;

- IOATBCPKIAACT IMOJIYUCHHUE 3asiBKH U IIpUCBanBacT HOMEP 3a$IBKI/I;
- IpOBEpsET JaHHbIE, YKa3aHHbIe AOOHEHTOM B 3asBKE;

- OCYIIECTBIISICT NEPCOHANBHBII OO0 MpeUIoKEHHH 110 3asBKe;
- obecnieunBaeT oroOpaxkeHue BurpuHsr;

- o0ecre4rBaeT OTINPaBKy WHPOPMAIMOHHBIX M PEKJIAMHBIX COOOIEHHH OCPEICTBOM IEKTPOHHOMN
ceszu: SMS, E-MAIL, PUSH, WHATSAPP, VIBER, TELEGRAM, iVR, coo011ieHus B COLMANTBHBIX
cersax VK, Ongnoknaccauku, Mail.ru npu ycinoBuu nonyuenusi or AGonenra Cornacus Ha MOJTy4eHHUe

pexiambl (pekiiaMHo-uHpopMauoHHbIX coodnienuit) (ITpunoxenue N2 4);

- obecrieurBaeT MHPOPMHUPOBAHUE O TTOJIXOASIINX MPEUIOKEHUIX U aKusax ot Kpenuropos u
ITocpennuxkos;

- HarpaBJsieT 3asBKy Ha paccMOTpeHue Bo3MoKHBIM KpennTopam u [locpennnkam u3 nepedns
Kpenuropos u Ilocpennnkos, pa3memeHHbx Ha Caiite.

4.2.5. Obs3arenscTBa McnonauTens B paMkax AGOHEHTCKOTO COrTIallieHHs (BO3ME3IHOTO OKa3aHHs YCIIYyT)
OTPaHMYMBAIOTCS IPEJOCTABICHHEM  YCIYT, CBS3aHHBIX C OCYLIECTBIEHHEM IIOCPEIHUYECKON



JIeSITeIPHOCTH B YacTH aHalu3a W mojaoopa (pUHAHCOBBIX NPOAYKTOB (MpeasiokeHuit) Kpemnutopor n
[HocpennukoB, ymoBieTBOpsAomMx TpeOoBaHusM AOoHeHTa. B ciydae mpemocraBnenust Kpemuropom
3aéma (MuKpo3aéma, kpeauta) AGOHEHTY VICIONMHUTENb HE SIBISIETCS CTOPOHOM IOrOBOpa, 3aKII0YEHHOTO
Mexay AGoHeHTOM M KpeauTopoM, 1 COOTBETCTBEHHO HE PEryaHpyeT U He KOHTPOJIHUPYET COOTBETCTBHUE
CHENKH TpeOOBaHMSAM 3aKOHA M WHBIX IPABOBBIX aKTOB, €€ YCJIOBHs, a PaBHO (aKT W IOCICACTBHS
3aKIIIOUCHHSI, UCTIOTHEHHUS M PACTOPKEHUS I0TOBOPa, B TOM YHCIIE B YaCTH BO3Bpara 3aéma (MHKpo3aéma,
KpenuTa), a  Tak ke HE paccmarpuBaeT npereH3ud  AOOHEHTa, Kacarolecs
HEHCIIOMHEHUs/HeHaaexaero ucnoinaenust Kpeauropom unu [TocpeaHnkom 00S3aTeNbCTB MO TAKOMY
JIOTOBODY.

4.2.6. VcnomauTenbs HE HaeT rapaHTHH NpedocTaBieHHs 3aiiMoB Kpemuropamm mpu GhOpMHPOBAHHH
AGoHeHTOM 3asBKH, a JIWIIh OCYMIECTBISIET MOA00P Hanboiee BEpOSTHBHIX BApPHAHTOB (DMHAHCHPOBAHUS
(mpennmoxxeHwit) W HamNpaBisieT 3asBKY Ha paccMOTpeHrne Bo3MOxHBIM Kpenntopam. Pemenwme o
mpexocTapieHnn 3aéMa (KpeauTa, Mukpo3aéma) mpuanMaet Kpeaurop. Hukakne cBenenust 0 pMHAHCOBBIX
mpoxyKTax/mpeniaokeHusx Kpenutopos, mpenocrasienubie Mcronmautenem B OTaete AOOHEHTY, HE HOCAT
xapaktep oepThl Ha MpeaocTaBlieHNe (PUHAHCOBBIX YCIIYT.

4.2.7. O6cnyxuBanne Abonenra ocymecteisiercs Mcnomaurenem ¢ 10:00 go 19:00 wacos.

Heticteust VcromHuTens, HampaBJeHHbIE Ha WCIONHEHHE HACTOSIIET0 AOOHEHTCKOTO COTJAIICHHUS
(BO3ME3MHOTO OKa3aHUS YCIyT), BHIIONHAEMbIE HE B aBTOMAaTHYECKOM pEXHME, COBEPIIAIOTCS
Hcnonaurenem B pabouwe 1THH, SIBISIONIUECS TAKOBHIMH B COOTBETCTBHH C 3aKOHOMATEIHCTBOM
Poccuiickoit denepauun.

4.2.8. [IpaBuna OTMEHHI U BO3Bpara

Ecnmu  Bel Ooibllle HE XOTUTE MONB30BAThCS YCIAyraMH, OTMEHHMTE IIOANKMCKY Ha CTPAHMIIE
https://CreditsHarmony.ru/unsubscribe.

B cnyuae Heokaszanus yciyru CepBHCOM, BBl HIMEETE NPABO MOAATH IPETEH3UIO B TEUCHHUE OJJHOTO paboyero
JHsI TIOCTIe CITMCAHUs JEHEeXHBIX cpencTB. sl mogaun mpeTeH3uu oopaTtuTech ¢ MUCbMOM B CBOOOTHOMN
dopme c oOs3aTenbHBIM yKa3zaHHeM Homepa TenedoHa B dopmare 7XXXXXXXXXX mo KOHTakTam,
ykaszanubiM Ha https://CreditsHarmony.ru/contacts. I[Tpetensust OyaeT paccMOTpeHa B TEUEHHE 5 paboumnx

JTHEH.

B coorBerctBuu co cr. 782 Ipaxmanckoro komekca P® AOOHEHT BIpaBe OTKA3aThCS OT WCTOIHEHUS

AOOHEHTCKOTO COIVIAIICHUS (BO3M€3,Z[HOFO OKa3aHHs YCJ'IyF) npu YCJIOBHHU OIIAThI Hcnonaurento
(l)aKTI/I‘ICCKI/I MNOHCCCHHBIX UM pacCXod0B.

5. IlpaBa u 00s3aHHOCcTH CTOPOH.

5.1. IlpaBa u ob6s3anHOCTH McTionmHMTENSA:

5.1.1. Ucnonautens o0s3yeTcss MpeAoCcTaBUTh AOOHEHTY BO3MOXKHOCTH KPYIJIOCYTOYHOTO IOCTyIla Ha
Caiit.

5.1.2. UcnonHuUTENH BIIpaBe OCYIIECTRISATH MPOBEPKY U MPEABAPUTENBHYIO MOJEPAIIUIO MPEI0CTABIIEMOIT
AbonenTom MHdopmarym.

5.1.3. UcnonHutens o00s3yeTcsi paccMOTPETh Bee 3asBKU U NpeAocTaBUTh OTUETHI IO HUM TIPH YCIOBHH,
YTO Kax/1as 3asiBKa 3arojfHeHa AOOHEHTOM MOIHOCTBI0. AOOHEHT 03HAKOMMJICA C YCIIOBUSIMHM HACTOSIIETO
AOOHEHTCKOTO COIMaIIeHus (BO3ME3JHOTO OKa3aHus YCIIyT).

5.1.4. Ucnonuurenp o0s3yercss MHGDOPMUPOBATh AOOHEHTOB 00 H3MEHCHMSX/MIOMOIHEHHUSX YCIOBHIMA
AOGOHEHTCKOTO coranieHus (BO3ME3IHOTO OKa3aHUs yCIIyT), ITyOIHUKysl HOBYIO peaakitito Ha Caiire.
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5.1.5. UcniomauTens Bpase 3a010kupoBaTh JIMdHbIH kaOnHeT AOOHEHTA B CiTydae HapyIeH!usT AOOHEHTOM
MIPABIJI HACTOSIIETO AOOHEHTCKOTO COTTIAIIEHUs (BO3ME3HOTO OKa3aHUS yCIIYT).

5.1.6. Ucnonnutens BIpaBe NpHOCTaHaBIuBaTh padory Caiita w/minm CepBuca, a TakKe ammapaTHO-
MPOrPaMMHBIX CPEICTB, 00CCIICUNBAIOINNX B3auMoieiicTBre CTOPOH B paMKax HacTOSIIEro AGOHEHTCKOTO
coramieHus: (BO3ME3JTHOTO OKa3aHWs YCIIYr), MPU OOHApY)KEHHH CYNICCTBEHHBIX HEUCIPABHOCTEH,
omunOOK 1 cO0EB, a TaKKe B MEIAX MPOBEACHHUS NPOPMIAKTHIECKUX PadOT M MPEIOTBPAIICHUS CITydaeB
HECaHKIIMOHUPOBAHHOTO JIOCTYTIA.

5.1.7. HcnomHuTenb BIpaBe OMPEACIATh CTOMMOCTh BCEX MPEIOCTABISIEMBIX YCIYT B OAHOCTOPOHHEM
MOPSIZIKE.

5.1.8. Hcnonnutens Bhpase nepenaBars HHPoOpMaluio AOOHEHTY, HCIIONb3Ys AaHHbIE, TIOJyYSHHBIE TIPH
ayTeHTH(UKaUK, BKIIOYas apec JIEKTPOHHOM MOYTHI, HOMEp TeseoHa 1 Apyrhe CpeiCcTBa CBSI3H.

5.1.9. HcnonauTens BIIpaBe W3MEHATH YCIOBHA AOOHEHTCKOTO COTJAIIEHHWS (BO3ME3THOTO OKa3aHUs
yCIIyT) B OAHOCTOPOHHEM TMOPSIKE, pa3Melias ero HoBylo pemakumio Ha Caiite. PasMemieHne HOBOH
penakunr AGOHEHTCKOTO coTNTalieHns (BO3MEe3THOro oka3zaHus ycuyr) Ha Caiite mpusHaeTcss CTopoHaMu
HaJISKAIUM  YBEIOMJICHHEM AOOHEHTOB 00 WM3MEHECHWUU YCIOBHHA AOOHEHTCKOTO COMIAIICHUS
(BO3ME3MHOTO OKa3aHUs YCIyT).

5.1.10. Wcnonuurtens BrmpaBe OTKa3aTh AOOHEHTY B MPEAOCTABICHHH YCIYr WJIH MPHUOCTAHOBHUTH HX
OKa3aHUe MpHU HapylieHMH AOOHEHTOM YCJOBHI HACTOSIIET0 AOOHEHTCKOTO COIIalieHUs (BO3ME3IHOTO
OKa3aHus yCIIyT) 00 6e3 0ObICHEHUS TPUIHH.

5.1.11. UcnonauTeNh BIpaBe B3BICKUBATH 33/J0OJDKEHHOCTD 110 YCITyTaM BO BHECYIEOHOM MOPSIAKE, BKITFOUAs
CIMCaHUE JEHEKHBIX CPENICTB ¢ OAHKOBCKOM KapThl AOOHEHTA C €ro MPEeABAPUTEIILHOIO COIIACHS.

5.1.12. VicniomHUTENh BIIPaBE HMCIIOJIb30BaTh IMEPCOHANBHBIC JaHHbIC AOOHEHTA, a TaKKEe OCYIICCTBIATH
00paboTKy u oOecrieueHHue O€30MAaCHOCTH IEPCOHANBHBIX JaHHBIX AOOHEHTa B COOTBETCTBUH C

tpeboBanusimu DenepansHoro 3akoHa ot 27.07.2006 N2 152-d3 «O mnepcoHaJIbHBIX TaHHBIX» H
[TomuTHKO# B OTHOIIICHUY OpraHu3aIui 00padoTKY U o0ecIieueHus 0€30MaCHOCTH MEPCOHATBHBIX JAHHBIX

(TTpunoxenne N2 5 k AGOHEHTCKOMY COTJIAIIICHUIO (BO3ME3THOTO OKa3aHHs YCIIyT).

5.1.13. WcnonHurens BrpaBe MONy4yaTh corjacue AOOHEHTa Ha IMONYYEHHE PEKIAMHBIX MaTepUaioB,
BKJIIOUasl SMS-yBEAOMIICHHSI U COOOIICHUs] Ha DJIEKTPOHHYIO TMOYTY, B COOTBETCTBHU C TPEOOBAHUSIMHU

®enepanbHoro 3akoHa ot 13.03.2006 N2 38-D3 «O pekiame».

5.2. IlpaBa u 06s3aHHOCTH AOOHEHTA:

5.2.1. AGoHeHT 00sI3yeTCsl MPUHATH M COOJIONATh MpaBWJIa HACTOSIIET0 AOOHEHTCKOTO COIVIAIICHHS

(BO3ME3JHOTO OKa3aHHs yCJIyT), B TOM 4uciie yciuoBus u npasuia [punoxennit N2 1-8 k AOOHEHTCKOMY
COTJIAIICHHUIO (BO3ME3IHOTO OKa3aHUs YCIIyT).

5.2.2. AGoHeHT 00s3yeTcs MpeAoCTaBIATh JOCTOBepHYI0 MH(MopManuio B mporecce perucTpanuu Ha
Caiite u nipu nanpHeleM ucnoiab3oBaHuu Cepauca.

5.2.3. AGoHeHT 00s3yeTcsi He BOCIPOU3BOJAUTH, HE MOBTOPSATh M HE KONMPOBAThb, HE NMPOAABaTh U HE
nepenpoaaBaTb, a TakkKe HE HCIIONb30BaTh Ul KaKUX-THOO KOMMEPUECKHX Liesied Kakue-muOo 4acTh
CepBuca, KpoMe TeX CIIydaeB, KOrJa Takoe pa3pelieHue MICbMEHHO 1aHo AOoHeHTy McnonHurenem.

5.2.4. AGoHeHT 00s3yeTcs 3axonuTh Ha CalT ¢ MCIOJIb30BAHUEM CBOMX ABTOPH3AI[MOHHBIX JAHHBIX
OJTHOBPEMEHHO TOJIBKO C OJTHOTO YCTPOMHCTRA.



5.2.5. AGOHEHT 0053yeTCsl CaMOCTOSATEIBHO U CBOCBPEMEHHO 3HAKOMUThCS Ha Caiite ¢ nHpopmalmen 0o
n3MeHeHnn TapudoB U yciaoBU HACTOSIIETO AOOHEHTCKOTO COTTIamieHUs (BO3ME3THOTO OKa3aHUs YCIIyT).

5.2.6. AGOHEHT 00s3yeTcsl OIUIaTUTh YCIYTH B COOTBETCTBHH C TapuaMH, B CPOKH W Ha YCIIOBHSX,
yCTaHOBJIEHHBIX McnonHuTeneM.

5.2.7. AGoHeHT BIpaBe NMPENbABIATH VICHONHUTENO IPETEH3UH U HAIIPABIIATH 3asBICHUS B MOPSIKE H
CITy4asx, MPEIyCMOTPEHHBIX HACTOSIIUM AOOHEHTCKUM COTIIAIIEHHEM (BO3ME3THOTO OKa3aHUsl YCIIyT).

6. CTOMMOCTD YCIIYT U HOPSIJIOK PACUETOB

6.1. Croumocts Ycmyr ycranaBmmuBaercs Mcnommmrenem B Tapudax, omyOmukoBanHeix Ha Caiite

(ITpunoxxenne N2 2 k HacTosiieMy AGOHEHTCKOMY COTVIALIICHUIO (BO3ME3JHOTO OKa3aHUsl yCIIyT).

6.2. Omnara Yenyr ocymectsisiercss AbonentoMm B pasmepe 100% npemomnnarsl (MHOM MOPSIIOK OIUIATHI
BO3MOXKEH B COOTBETCTBUHM C YCJIOBHSMHU IPOBEICHUS aKLUWH/CIEIUaNbHBIX NPEIJIOKECHUI) B MOMEHT
MOJTBEPKICHUS UCTIONB30BaHusT AOoHeHTOM CepBrca.

6.3. Omara ycnyr VcnonHUTENsT OCYIIECTBISETCS MOCPEACTBOM TEPECUUCIICHHS IEHEKHBIX CPEICTB C
0aHKOBCKMX KapT IJIATeXKHBIX cucTeM Visa, Mastercard, Maestro, MUP, Union Pay wmu nasiMu criocobamu
IO MPEIBAPUTEIBHOMY COIIaCOBaHUIO C VICcIoMHuTENEM, B T.4. C UCIIOJIb30BAHUEM MHTEPHET-TEXHOIOTHIA,
HE MPOTUBOPEUAILMX 3aKOHOAATENbCTBY PO.

6.4. Omnata Yenyr McnionauTens B 00IIeM ciiydae OCYIIECTBIISIETCSI B BU/IC PEKYPPEHTHBIX IJIaTeKel —
0€3aKIeNTHOTO CITUCAHUs (CITUCAHUE JICHEKHBIX CPEACTB CO cuéTa OAaHKOBCKOW KapThl, HE TPEOYIOIIETo
MOATBEPXKACHNST AOOHEHTA) JICHEXKHBIX CPEACTB CO cuéta AOOHEHTa B cooTBeTcTBUU ¢ CoramieHueM o
NpUMeHEeHUH peKyppeHTHBIX miarexeit ([Tpunokenne N2 6 k AGOHEHTCKOMY COTJIAIICHUO (BO3ME3THOTO
okazanusi ycnyr). Ecinu Ha cuére AOOHEHTa HEOCTaTOYHO CPENCTB AJIsl Omiarhl Yoiuyr McmomHuTens,
HUcnonnurtenb BIIPpaB€ MOBTOPATH IMONBITKU CIIMCAHUA JEHCKHBIX CPEICTB B KAYECTBC OGCCHC‘-ICHI/IH CBOCTO
KOMMEPUECKOTO HHTEpeca.

6.5. AGOHEHT BIIpaBe OTMEHHTH IUIATHYIO MOAMKMCKY/OTKA3aThCsI OT IUTATHBIX YCIYT. {7151 OTMEHBI TOIITHCKU
AGoHeHTy TpebyeTcss caMOCTOATENbHO Tepeith mo ceblike https://CreditsHarmony.ru/unsubscribe n

COBEpIINTH TpeOyeMbie aercTBUS. OTMEHSS IUIATHYIO MOAIMUCKY, AOOHEHT OTKa3bIBAC€TCS OT MCIIOJHEHHUS
HacTosnero AGOHEHTCKOTO COTMAIIeHus (BO3ME3THOTO OKa3aHuUs YCIIyT).

6.6. Jlnst mpoBepKU BO3MOXXHOCTH OIIATHl YCIIYT MPOU3BOJAUTCS CIIMCAHUE ¢ OAHKOBCKOM KapThl AOOHEHTa
neHexHoil cymmbl or 0 mo 100 py6. commacHo Tapudy Ha yciayry no aktuBauuu CepBuca, 4TO
OCYILECTBIISIETCS TIOCJIE TPEIOCTaBICHUSI BCe HeoOxoammoil mHdopmauuu M BBoja koma U3 SMS-
coobuieHus. B ciryuae oTcyTcTBHS BO3SMOXKHOCTH oriatel Yeiryr Mcnonnurens, cnonHuTens ocTaBiseT
3a co0OM IpaBo O0TKa3a B MpefocTaBieHu: Yeuyr. OmiadeHHas COrIaCHO HACTOSIIEMY ITYHKTY CTOMMOCTh
yciyru 1o aktuBanuu CepBuca sBISIETCS HEBO3BPATHOM.

6.7. HezaBuCHMO OT TOTO, 3apoCHJl T AOOHEHT OKa3aHHe KOHKPETHBIX yCIyT oT McronanTens, oH 00s13aH
BHOCHTP ITUIATEKU B COOTBETCTBUU C HACTOAIINM AOOHEHTCKHUM COIVIAIICHHEM (BO3ME3THOTO OKA3aHUS
yCIIyT) TIpH YCJIOBHM, 9TO AOOHEHT NPHHSI (aKIenToBal) Hacrosmee AOOHEHTCKOE COIVIAIICHHE
(Bo3Me3mHOTO OKazaHus yciyr), aktuBupoBan CepBuc um mpemoctaBmin Mcmomuutento Cornmacue Ha
00paboTKy epCOHANBLHBIX JTAaHHBIX.

6.8. Peructpanus B JlnunoMm kaOuHere o3HavyaeT 3ariroueHre CTopoHamMu AOGOHEHTCKOTO COTVIAIICHHS
(BO3ME3MHOTO OKa3aHUs YCIIyT).
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6.9. YCayru CUMTarOTCs OKa3aHHBIMU HaUICXKAIIMM 00pa30M U MPUHATHIMH AOOHEHTOM B ITOJIHOM 00beMe,
€CIM B TCUCHHE OJHOTO KAJICHIAPHOTO JIHS IOCJE MCTEYCHUS CPOKa OKazaHus yciuyr McmomHuTtenb He
noJydyms1 oT AOOHEHTa MOTHBHUPOBAHHBIX MUCHMEHHBIX BO3PaXXCHHU IO KauyeCTBY OKa3aHHBIX YCIIVT,
HaNpPaBJICHHBIX Ha JICKTPOHHYIO0 Nodty. OTCYTCTBHE MUCHMEHHBIX 3aMEUYaHUN B YCTAHOBIICHHBIA CPOK
CUMTAETCS MPU3HAHUEM (PAKTa HAJICHKAIIETO KaYeCTBa YCIYT.

7. IlepcoHaJIbHBIE JTAHHEBIE

7.1. Pa3Meras CBOM MepCOHAIBbHBIC, MHBIC JaHHBIC W cBeAeHUs Ha Caiite, AOOHEHT MOATBEPKAAET, UTO
O3HAKOMJICH ® cormaceH ¢ I[loauTukoll B OTHOIICHWM OpraHW3allid OO0paOOTKH W OOeCIeUYCHUS
6e3onacHocTH nepcoHanbHbIX AaHHBIX ([Tpunoxerne N2 5 k AGOHEHTCKOMY COTIaNIeHHIO (BO3ME3THOTO
OKa3aHus yCIIyT), a Takke npenocrasisietr Mcnomanreno Coracue Ha 00pabOTKy MepCOHANBHBIX JAHHBIX
B I[EJIAX FCTIOJTHEHUS HACTOAIIETO AOOHEHTCKOTO COTAIeH sl (BO3ME3THOTO OKa3aHUs YCIIyT).

7.2. Lenb 00pabOTKH MEPCOHANBHBIX JaHHBIX AOOHEHTA 3aKIII0YacTCs B Miepeiaue MepPCOHaIbHbIX TaHHBIX
Abonenta Kpemntopam u Ilocpeanukam, okazaHun AOOHEHTY YCIyT, MPEAOCTaBICHHH BO3MOXKHOCTH
AOoHeHTy wucmonb3oBaHusi CepBuca, MPOBEJCHHM pPEKJIAMHBIX  KaMIaHWW, MPEAOCTaBICHUN
TapreTUPOBAHHON PEKIIaMBbI, U OCYIIECTBICHUH UHBIX JIEHCTBUI, OMUCAHHBIX B AOOHEHTCKOM COTJIAIICHUN
(BO3ME3IHOTO OKa3aHUs YCIyT).

7.3. O6paboTKa MepCOHANBHBIX TaHHBIX AOOHEHTa OCYIIECTBISIETCS C MOMEHTA perucrpanuu AOOHEHTa
Ha Caiite 1 10 MoMeHTa 0T3bI1Ba AGoHeHTOM Cornacust Ha 00pabOTKy IMepCOHANBHBIX JaHHBIX.

7.4. AOoHEHT cornaceH, 4to McmojmHUTENns OyaeT HampaBisTh Ha yKa3aHHBIH AOOHEHTOM ajpec
JJICKTPOHHOM MOYTHI U KOHTAKTHBIN HOMEp TeliehoHa MHPOPMAIIHIO O PEKIIAMHBIX aKIUAX, MPOBOAUMBIX
Hcnonnutenem /vy oObIMHA €r0 TapTHEpaMu, B ToM uucie Kpeauropamu, [locpennukamu, U UHYIO
WHQOPMAIIHIO, HE 3allPElICHHYIO K PACIIPOCTPAHEHHIO B COOTBETCTBHH C 3aKOHOJATENLCTBOM Poccuiickoit
®denepanuu, Npy yCIoBUM mpenocTaBicHus AOoHeHToM Coracus Ha IMOJIydeHHE peKiambl (PEeKIaMHO-

uHpopMaIoHHbIX coobmmeHuit) (ITpunoxenne N2 4).

8. OTBETCTBEHHOCTb CTOPOH

8.1. B crmyuae HeWCITONHEHHS WM HEHAJUICKAIETO HCIIONHEHUS YCIOBUH HACTOAMETO AOOHEHTCKOTO
cornamieHus: (BO3ME3AHOTO Oka3aHus yciyr), CTOPOHBI HECYT OTBETCTBEHHOCTbH, IMPETYCMOTPEHHYIO
HACTOSIIMM AOOHEHTCKMM coOmamieHueM (BO3ME3HOTO OKa3aHUs YCIyr) ¥ 3aKOHOJATEeIhCTBOM
Poccuiickoit denepauun.

8.2. HcnoiHWUTENh IMOCPEACTBOM MOJEpPALMU CIEAUT 3a KOPPEKTHOCTHIO pazMeliaeMoil AOOHEHTOM
I/IH(l)OpMaHI/II/I, HO IIpU 3TOM HE HECCT OTBETCTBCHHOCTU 3a IOCJICACTBUA, BOZHUKIIUC B CJICIACTBUU
HecoOmoeHnss AOOHEHTOM TpeOoBaHui, ykazaHHbIX B 1. 4.1.3.- 4.1.7. Hacrosimero AOGOHEHTCKOIO
comameHus (BO3Me3IHOTO OKa3aHUs YCIIyT).

8.3. AbGoneHT cornamaercs, yTto CepBuUC, IpenocTaBieHHbIH eMy McnonHuTteneM, sSBiseTcs 00BEKTOM
WHTEIUICKTYaJIbHOW COOCTBEHHOCTH, MpaBa Ha KOTOPHIH 3allUIICHEI.

8.4. B OTHOIIICHMH TEKCTOBBIX MAaTEPUAJIOB, B TOM YKCIIE CTaTeH, MyOIMKaIlii, HAXOSIIUXCS B CBOOOTHOM
nmyOMmgHOM Aoctyne Ha Caiite, JOMyCKaeTCs MX paclpoCTPpaHSHHE P YCIOBHH, YTO Oy/IeT JaHa aKTHBHAs
ccouika Ha Cair.

8.5. cnomHuTENb HE HECET OTBETCTBCHHOCTH 32 JIFOOKIE MMPAMBIC NI KOCBCHHBIC y6BITKI/I, nmpousonieammne
y AOoHEHTa B CBSI3M C HCIOJIB30BAaHUEM JIHOO HEBO3MOKHOCTHIO HCIIOIL30BAHUS CaﬁTa, b0 ero



OTAETBbHBIX CEPBUCOB AOOHEHTOM, a TAaKXE B CIydae HECAHKIMOHMPOBAHHOTO JIOCTYyINA TPEThUX JHMII K
Jlnmunomy kaOuHeTy AOOHEHTa, C UCIIOJIB30BaHUEM KOPPEKTHBIX ABTOPH3ALMOHHBIX JaHHBIX AOOHEHTA.

8.6. McrionHUTENb HE HECET OTBETCTBEHHOCTH 3a JiciicTBre win Oe3neiicteue Kpenuropos u [TocpeaHukos,
OCYILIECTBISIOMIMX NPEIOCTaBICHUE 3aéMa (KpeanuTa, MUKpo3aéMa), a TakxkKe 3a KaKkylo-m100 HH(OpMAaLIUIO
u Jro0ble CcBeleHWsT 00 YCIIOBUSX TMpENoCTaBieHWs 3aéma, mpemocTasisiemyto Kpemutopom wmm
Ilocpennukamu. Pemienue o npenocrapieHnu 3aéma npuHuMaroT Kpeautopsl, mpu 3toM McnioaHuTens He
JAeT TapaHTHi NPENOCTaBICHHUS 3aMOB WM KPEIWUTOB, a JIHIIb OCYIIECTBISIET MOmOOp HambOoiee
BEPOSITHBIX BaPHAHTOB (PMHAHCHPOBAHUSI.

8.7. McnonHuTens He HECET OTBETCTBEHHOCTH 3a JIOCTHIKEHHE KaKUX-THOO pe3ylbTaToB, CBA3aHHBIX C
NpakTUYEeCKUM TpUMEHeHHeM HH(popManuu, mnpenocraBusemoir AOoHenty B Otuere. JlioGas
npenocTasieHHas McnonmHuTenem uWHQopManMs IO MpemiokeHusM KpeautopoB wucmonb3yeTcs
AOOHEHTOM Ha CBOW PHUCK.

8.8. cnomHuTeNb HE HECET OTBETCTBEHHOCTH 332 HECOOTBETCTBUE IIPEIOCTABICHHON YCIYTH OKUAAHUSM
AOoHEeHTa 1/ 32 ero CyObeKTUBHYIO OIIEHKY, TAKO€ HECOOTBETCTBUE O’KUIAHUSAM ¥/ WITH OTPHIIaTEIbHAS
CyObeKTHBHAs OIIEHKA HE SBISIOTCS OCHOBAHHUAME CUHTATH YCIYTH OKa3aHHBIMU HE KA4ECTBEHHO, MIIA HE
B COINIACOBAHHOM OOBEME.

8.9. UcnomHutens 0cCBOOOKAAETCS OT OTBETCTBEHHOCTH 3a HapylIeHWE YCIOBHH AOOHEHTCKOTO
comanieHus (BO3ME3IHOTO OKa3aHUs YCIIYT), €CIIM TaKOe HAPYIICHUE BBI3BAHO JACHCTBUEM OOCTOSTEILCTR
HEMPEeoAoTUMOi cuiibl  (opc-Makop), BKIIIOYash BOCHHBIC JICWCTBUS, IEHCTBUSI OpPraHOB BIACTH,
CTHXHIHBIC O€ICTBUS, OTCYTCTBHE 3JICKTPOIHEPTUU U APYTHE aHATIOTHYHBIE 0OCTOSITENbCTRA.

9. Ilopsimok pa3penieHus CnopoB

9.1. Bce criopbl U pa3HOIIacHs, BOSHUKIINE WIH MOTYIIHE BO3HHKHYTh U3 HACTOAMETO AOOHEHTCKOTO
cornanieHus: (BO3ME3IHOTO OKa3aHWs YCIIYT), TIOAJIEKAT pa3pelIeHuI0 B COOTBETCTBUH C JICWCTBYIOIUM
3aKOHOJaTeNLCTBOM PO.

9.2. AGoHeHT BrpaBe oOpaTuThes kK Mcnonmnutento ¢ npereH3ueid. J{is menel HacTosero AOOHEHTCKOTO
coramieHust (BO3ME3JHOTO OKa3aHWsSl YCIYT) TOJl MpeTeH3ueld MOHUMAaeTCsl MUChbMEHHOE oOpaiieHue
AOGoHeHTa MO0 ero MpeaCTaBUTENs, TPEIbSBUBIIETO HaUISKAIIM 00pa3oM 0pOpMIICHHBIE TIOTHOMOYHS
NPENCTABIATh MHTEpeChl AOOHEHTa B OTHOUIEHHAX c VcrmonmHuTeneM, HampaBieHHOe Vcnomnurento,
HpEIMETOM KOTOPOTO SBISETCS TpebsBiIeHHEe AOOHEHTOM TpeOOBaHWH TI'pa)kIaHCKO-IIPABOBOTO
XapakTepa B CBS3M C HMEIOIIMM MECTO, MO MHEHHIO 3asBHUTEINS, HEHCIIOIHEHHEM/HEHAJIeKAIIM
ucroJHeHneM lcnomHureneM o0s3aTenbcTB Tepes 3TUM AOOHEHTOM, BO3HMKIIMX W3 HACTOSIIETO
AOOHEHTCKOTO comtamieHuss (BO3Me3MHOro okaszaHus ycuyr). [Iperensust mommkHa OBITH odopmileHa
HaJUIeKAIIUM 00pa3oM: 1) B MPETeH3UH JOJDKHBI OBITh yKa3aHBI MACIIOPTHBIC TaHHbIE AOOHEHTa, aapec
perucTpanuu/mouToBeld agpec AOOHEHTa, aapec 3JEKTPOHHOM MouThl M TenedoH AOoHeHTa; 2) B
NPETeH3UH! JOJKHA OBITh M3JI0KEHA CYTh NpeTeH3UH AOOHEHTa; 3) K IPETeH3UHU AOJDKHBI OBITH MTPHUIIOKEHBI
MOATBEPKAAIONINE JOKYMEHTHl. lcrmomHWTEnb BIpaBe HE paccMaTpuBaTh IPETEH3HH, KOTOPBIE He
COOTBETCTBYIOT TpeOOBaHUSIM O(OPMIICHUS TIPETSH3UH, YKa3aHHBIM B HACTOSIIIIEM ITYHKTE.

9.2.1. Ecnu nipeten3us, HarpaBieHHasi AOOHEHTOM MTOCPEACTBOM AIEKTPOHHOM MOYTHI, He ObliIa MOTydeHa
Wcnomautenem, TO MOCIEAHUN HE HECET OTBETCTBEHHOCTH 32 HApYIIEHNWE CPOKa HAINPaBICHHs OTBETAa Ha
TaKylo TpeTeH3uio. B aTom cimydae AGOHEHT BIIpaBe MOBTOPHO HANPABUTH MPETEH3WIO IO KOHTAKTaM,
ykaszanHbIM Ha https://CreditsHarmony.ru/contacts.

9.3. OtBet Ha 3agBneHre AGOHEHTA, B TOM YHCJE TPETEH3UIO, HAIPABISETCS Ha €ro aApec MEKTPOHHON
MOYTHI, yKa3aHHBIH AOOHEHTOM MPU PEruCTPALIH.
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9.4, AOOHEHT HMMEET NPaBO OTKA3aThCA OT WCHIONHCHHS AOOHEHTCKOTO COTIAMICHUS (BO3ME3THOTO
OKa3aHusl ycIIyr) B Jir000€ BpeMs TP YCIOBHM OIUIAThI (DaKTUYECKH TOHECEHHBIX lcmomHuTenem
pacxoyioB, CBSI3aHHBIX C HWCIOJHCHHEM OO0S3aTeIbCTB 10 JaHHOMY AOOHEHTCKOMY CONJIAIICHUIO
(BO3ME3THOTO OKa3aHUs YCIYT).

9.5. Cpokum BO3Bpara JEHEKHBIX CPEICTB 3a HEOKa3aHHBIE YCIyrH cocTaBisiioT 30 (Tpuamars)
KaJCHJAPHBIX JHEH C MOMEHTa TpeabsBIcHUs VCIOMHUTENI0 COOTBETCTBYIONMIETO TPeOOBAaHUS. ITOT
BO3BpAT IMPOU3BOAUTCS TPH YCIOBHU OIUIaThl AOOHEHTOM (AKTHYECKH TMOHECEHHBIX VcmonHuTenem
pacxoloB, CBS3aHHBIX C WCIOJHEHUEM OO0S3aTeNbCTB MO JAaHHOMY AOOHEHTCKOMY COTJIAIICHUIO
(BO3ME3MHOTO OKa3aHHUs YCIyT).

10. Vi3MeHeHMe YCIIOBUM U PACTOPKEHHME HACTOSIIEIO AGOHEHTCKOIO COTNTAIICHUS (BO3MC3I{HOFO OKa3aHus

YCIIYT).

10.1. V3MeHeHUsT U JOTIONHEHHS K HAcTOsIeMy AOOHEHTCKOMY COTJIAIICHHIO (BO3ME3IHOTO OKazaHHsI

yCIIyT) BCTYMAOT B CUIIy ¢ MOMEHTA UX OIyOiaukoBaHus Ha Caiire.

10.2. AGOHEHT IOHWMAeT M COTJIACeH C TeM, YTO, €CIIi OH Moib3yercs CaiToM mocie AaThl BHECEHUS
COOTBETCTBYIOIINX M3MEHEHUH B HacTosee AGOHEHTCKOE coralieHue (BO3ME3THOTO OKa3aHUs YCIyT),
3T0 OyAeT pacieHMBaThCs Kak (pakT mpuHATAS AOOHEHTOM AOOHEHTCKOTO CONTANIeHHsS (BO3ME3IHOTO
OKa3aHUsl YCIYT) B HOBOHM peJlaKIIUu.

10.3. AGOHEHT BIIpaBe OTKA3aThCsl OT UCIOIHEHHsI HACTOAIIEro AOOHEHTCKOTO COMIalieHus (BO3ME3THOTO
OKa3aHus yCIyr) MyTéM OTMEHBI IUTATHOM MOIMUCKH B COOTBETCTBHH C I1.6.5. HacTosmero AOOHEHTCKOTO
corameHus (BO3ME3JHOIO OKa3aHusl yCIIyT), YTO 03Ha4aeT 0Tka3 AOOHEHTa OT ucnonb3oBanus Caifta uin
Cepsuca.

11. 3aKIIIOUUTENLHEIE YCIOBUS

11.1. Tlo Bompocam W mpeTeH3ussM AOOHEHTBHI MOTYT OOpalaThcs MO KOHTAKTaM, YKa3aHHBIM Ha
https://CreditsHarmony.ru/contacts.

11.2. Eciu mo TeM WM WHBIM NPUYMHAM OJIHA WM HECKOJIBKO HOPM HACTOSIIEro AOOHEHTCKOTO
comnamieHus: (BO3ME3MHOTO OKa3aHWs YCIYT) SBISIOTCS HEICHCTBUTEIHLHON WIM HE HWMEIOIUMU
FOPUIUIECKON CHJIBI, 9TO HE OKA3bIBACT BIUSHHS HA JIEHCTBUTEIHHOCTH WM MPUMEHUMOCTH OCTAJIBHBIX
HOPM.

11.3. K HactosimieMy AOOHEHTCKOMY COTJIANICHUIO (BO3ME3MHOTO OKAa3aHWs YCIYT) TPUMEHSIETCS
3akoHonarenbCcTBO Poccuiickoit @enepanun.

11.4. Huuto B HactosmieM AOOHEHTCKOM COIVIAICHWH (BO3ME3THOTO OKAa3aHWs YCIyr) HE MOXKET
MIOHUMATKCSI KaK YCTaHOBIICHHE MEX Ty AOOHEHTOM U VICTIOJTHHUTENIEM areHTCKUX OTHOLICHNH, OTHOIICHUH
TOBapHIIECTBA, OTHOIIECHHI IT0 COBMECTHOMU JICITENEHOCTH, TPYIOBBIX OTHOIICHUH, JINOO KAKUX-TO UHBIX
OTHOUICHUH, MPSIMO HE MPETYCMOTPEHHBIX AOOHEHTCKUM comialieHreM (BO3ME3THOTO OKa3aHUs yCIIyT).

11.5. Cornamasce ¢ YCIIOBUSAMHA NAHHOTO AOGOHEHTCKOIO COITIaIlICHUS (BO3M63)_'[H01"0 OKa3aHu:A ycnyr),
AGoHEHT nIH npeaACTaBUTCIIb A6OH€HTa, B T.4. (bHSI/I‘i@CKOC JINIO, JOJIXKHBIM O6p8,30M YIOOJIHOMOYCHHOC
3aKJIIOYUTh HACTOAIICC AOOHEHTCKOE COINAIlIEHHE (B03M€3)1H01"0 OKa3aHus yCJIyr ) OT JMIa A6OH€HTa,
IMOATBCPIKAACT U TAPaAHTUPYCT I/ICHOHHI/ITCJIIO, 4ToO!

11.5.1. AGoHEHT yKakeT JOCTOBEpHYIO HHpOopMaInio 0 cede, B TOM YHCiIe MpH peructpannu Ha Caiire.


https://creditsharmony.ru/contacts

11.5.2. AGoHeHT:

ITIOJIHOCTBHKO O3HAKOMMJICS C YCJ'IOBI/IHMI/I HacCTOsAIIECTrO A6OH€HTCKOF0 COIJIallICHUS (BO3M€3[{HOFO OKa3aHUusAa
yCIIyT);

MOJTHOCTHIO IOHUMAET MPEAMET HAcTOSIIEro AOOHEHTCKOTO COTameHus (BO3ME3THOTO OKa3aHUs yCIyT);

MOJIHOCTHI0 TOHHUMAET 3HAYCHHE U TMOCICACTBUS CBOUX JACHCTBUII B OTHOIICHUM 3aKJIIOUYCHUS WU
WCTIOJTHEHHS HACTOSINEro AOOHEHTCKOTO COTJIAIICHUs (BO3ME3THOTO OKa3aHUs YCIIyT).

11.6. Hactosimee AGOHEHTCKOE comTanieHre (BO3ME3THOTO OKa3aHUsl yCIyT) BCTYHAaeT B CHIIy C MOMEHTa
cornacusi AOOHEHTA € YCIOBUSMH HACTOSIIEro AOOHEHTCKOTO COTIANIeHHS (BO3ME3THOTO OKa3aHHUs YCIIYT)
B COOTBETCTBUH C M. 3.2. Hactosmero AOOHEHTCKOTO COTNIAMICHHS (BO3ME3THOTO OKa3aHWsS yCIyT) U
JIEACTBYET HEONPEACICHHBIN CPOK.

I'enepanbHBIN JUPEKTOP
000 «KPEJUOUK»

/Mnuaypuna T.1O./




